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The Client 

Russian company engaged in air tickets selling/ delivery and cargo carriage 

(information closed). 

 

Challenge 

The client has turned to BCS-IT specialists in May, 2004 wishing to develop an on-

line booking system used for air tickets reservation. This system had to provide 

wide functionality including the possibilities 

Â to process booking requests submitted by both website visitors and 

operators; 

Â to generate a client database containing all information necessary for 

successful operators work; 

Â to accept credit card payments; 

Â to offer website visitors easy-to-use database containing the complete 

information about airplane schedule and airfares; 

Â to print air tickets in remote mode (this function is demanded for forwarding 

agents); 

Â to verify the proceeds and air tickets; 

Â to manage air tickets delivery processes; 

Â to control all financial transactions and supply the fulfillment of all business 

logistics activities. 

Moreover this system had to be integrated with international booking systems 

Gabriel and Uniterm. 

 

Strategy 

The system was implemented as a web application. Thus BCS-IT specialists have 

ensured system simplicity and accessibility for extremely wide users circle. Any 

clientôs customer can submit a request from any PC connected to Internet. 

 

The complicity of clientôs task, large amount of system users, strict reliability and 

fault tolerance requirements caused the choice of MS SQL for this problem 

solution. 
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Results 

BCS-IT specialists have built promptly the system satisfying all client requirements: 

Â the developed on-line booking system is user-friendly (any user can submit a 

request from any PC connected to Internet ï the requirements to software 

installed on userôs PC are completely removed); 

Â all demanded functions are implemented; 

Â integration with international booking systems Gabriel and Uniterm is fulfilled; 

Â the system stability, reliability and performance is proven. 

The developed online booking system has become the first online air tickets 
reservation system in Russia and countries from the former Soviet Union. 

 

As a result the client has 

Â obtained the considerable marketing benefit; 

Â cut down the expenses for customer service (by cashierôs work 

simplification): 

Â expanded the outlet. 

 

 

At present time the system works properly and the client appreciates high the 
results of co-operation with BCS-IT team. 

Project Info 

Â Technologies: MS SQL, IIS, PHP, XML. 

Â Project duration: 6 months 

Â Project Staffing: developers (2), project manager, senior developer, tester 

Â Performed tests: functional tests, performance tests (load tests and stress 

tests), security tests, stability tests. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BCS-IT 

Software Services & Solutions 

Lavrentyeva Str. 6/1 

630090 Novosibirsk 

Russia 
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